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o~ WESEE s H i

2019 4F 12 H 9 EEUEREE R BH IR RAVEF R A% - KF 1 H
HF 424, (World Health Organization, WHO ) JBf 345505 B 4 55T
w5 EE (Novel coronavirus, COVID-19) » WEFEE " BEIEREA
AR E&E M | (Public Health Emergency of International Concern,
PHEIC) - i st EE 23K » 8% 2023 42 AJE » 25k
Z NG 6.7 (B > W59 EiE 687 & A LI L > 201 BN R - HE]
PRBUGEEC T R E RS - & 2020 FE4 b 17 e BT RS -
EELUTANEE SARS (BR&EHER SEER > 1 H 21 HEHE
B2 - ErEE R E fE S s O T H = S E L (Taiwan
Center for Disease Control, CDC) - DIUFEEEEEESE - IEIE - T
PEsRig - EIFEUR - R EILE S FEREA P ER (0
EEYGME - EEE) - ARG IR > RSB
Rl B - 2021 4 Delta 8 feipg g5 (T Fl1 855 oo M B 5% 2 i i B ST
15 > BCERRFGEH R EsER - %5 5 HR2INMEAE =4k
BT 0 TRRASRCURy iR EIE BER - AMEOIER - BASIRGIEERE - 1F
CDC ~ E4RET ~ B RREIE N - 28 7 HIRERE L
& > BRMEMEF TR 324 11 HIEL )58/ Omicron JEHERIEK - =&
2022 FHIHIAA L ERIE - CDC 2R s - fRE% 2021 4
Nikkei T e K IEF51E (COVID-19 Recovery Index ) BFAh S EIEH
PEG ~ A SR BB ERI - s =B R
2B = (L, 2021) -4 HJE CDC K COVID-19 jEE BRI i
B  BEEE S R ERE )\ BE 20232 AK - 2
& COVID-19 B FHEIRSE - WP EatEETE A » SETAR
mIETTZA -

Wit B R B E R IR ELR - RIS W HEIEE HAR
I - SEBUFFRIBERCE « 4RI - S EHINIREE S i
Gh > Bt RAS & A EEERE R IR A frE s U - BBy
TEEEEE - EEEIER#E (Fahey & Hino, 2020) - BABRIEAHEL -
SNESRATHAETR LAR R Ry - ERRBURTAII GPS ~ BEfiskssassia
Hit COVID-19 S fEf@ AR > AFE2 B ({E KB e  HriIEUsT
INVAREZE SR » BURER & TraceTogether App » DIEEEERHG(E
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I - A R S B B o B R B B e E AR AR
[ R R EERAARRE - 2B THERRHBUNT - e
=FHEGTE  BIEIEERRL - izt 2020 FEE—EEY)
i > CDC ‘& B EERH BB T AR HIENS - B A S AR
s 2 4 B ER T AB M BE 22 AT 5 ~ s SE BB 2 B (Cheng
et al., 2020) ; R&PAECIEENERR K - BB ED R BB R TAZA
TR ER 2 O SEiE APP > ERGEIF &I HERE - iz
BB REERCR - AREHA TN R - EEEE R E S
TRIEFSALEAE 2 > 2020 4F 5 HEE COVID-19 55— %4k - R
FRAARAY] COVID-19 B [ElE% » STim A it Bz A~ fx
PN FLF 2 AR (R R AL, - WWE SEBUN B E 98 R R (E & By
NP BUIAERIEIRE - 22 2021 F=4R0EH - BITEL 2R
i QR Code FHEHEMG] » BUFEFIA AFPTEERENS » BEE
HECERORE 28 K o (EAHEET O - DIEER TR -

COVID-19 #frFEfriisas (5 T BdgEsk | 50 " REAAMEL, 1Y
Wi%EF5# (Cho, Ippolito, & Yu, 2020 ) - MHBERHFEE BN B HER}
0~ BB =R A SRR T R 775, (Fahey & Hino, 2020) - #EZR
FIFH R A - SBBUM BRI B AIPEREE - AT ARSI
15 5 RS RAEE KA R P - e BN G [ 8 S
JURBRLNRE ~ TWRKBUNIEME SRR SESEE - | (RERTL ) BAMAR
BB REEBEIYR AR TER - EAVERR KBRS ER
T PERHEE B A B BT (Mbunge, 2020) - {HERA.LEAEA
& HEEH, - ELEREE RS (Raskar et al., 2020) - Mbunge
(2020) $eBE : Frithii sk TR RERESTRREE - B
TREEEIRAS ~ ficlr s % - e S ORIEFREALFENE)Z < Cho, Ippolito & Yu
(2020) e e EHiE AR RS - BORHEEIEEHE N BS
/IO R EEE R FEALRE - e R T RSB EE T/EA
BT (Ahmad, 2020) - EHEESUERIVEUNT ~ $R17 - BFE A
EAHE - RS PRI R RS HE T T2 7% (R BB E %
SRS - EEFEIIE% (Bond, 2020) -

B NG - AMIMCEERHE KT EEHAKE (Ball-
Rokeach & DeFleur, 1976 ) - ¥R EER ~ BUN REFHEERE
HERE (Lin, 2019) - FFRIRERANEHRENHEAREHRE
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Garfin, Silver, & Holman (2020 ) % R IRIBHASIE B HE PRI
(RS > RIS COVID-19 GBI » SREFHEE
i COVID-19 &Rttt 2 HE U ORI ) 7 [HE
AEPHPERER - [REEERI TR > BHE EIESE = e B
FEMEEEE A 2 Z2A (Ma, 2005) - i {fTEEEAS A fd SR RE T
HEEREE BT Fy (Lee & Basnyat, 2013 ) - il NEA I 2 B U
Vb R Pk it BRAR - HE S22 &8 Sy (Gislason, 2013) » R[H]
TEZR R PE N & A E £ (Mutua & Oloo, 2020 ) < [E4) »
Ogbodoetal. (2020) fEHHREREIES [ EENERERE > R EEAERE
TR — o HFUEELHSRAE 2020 4 2 HEFREH - REREART
(infodemic ) WFEERRAY » FEBE & BIEUT L TEE ERF =
B ZHEEE - WSS R s R - DURE BT
HJEf# (Brennen, Simon, Howard, & Nielsen, 2020) -

AT COVID-19 JEIH N - By MEB PR i E BaTam -
wUEE - TR 1 TER ) S RENP SRR B
BB S = A R A RS T e R R AR A il - (R R R R
T > COVID-19 Bl 2 S HAe a2 - Ao EEE
EFHTREIEZ - B RITE AU TERA ~ B RITRRIEREE

R R R RE R - ARAVAR HIVE | S
TRt RE—REIE - sHEBubE "EE, - TRAL M TE
2 BASENES 2 HE o PR EERE ARG N T RBEENT 5T - &
¥ 2020 FHEEIHEE 97 RS HE AR B R TR
EEEA AT+ 55 FEEZRILL Shih, Wijaya, & Brossard (2008 ) AM#rfai
HrEItEZR - NS 740 3R - S BRSSP RT
PTAEMEE ~ BAIEZSENSAERE (T8 - (/a8 ~ B3R - FHEE
M~ 728~ FESER) o WCERRiT A AR AL A ~ AT
MEF1EBAE (Troncoso, 2019 ) -

2 COVID-19 Hraki - BEyMAsE KE et TE&E, -

PRERL B0 TELE ) VAN - mEEARERE R - AR ETANTSTRIE
EREERE RN BFERINE - /e =ML DARE - HEhE e
THEEZEEREDIE i NA 2 - EHESAEREEER > 53
AHEMEEE O - E—THEEEEEEEANTERRERE 0 55—
HHEMUANTABSHEEEBERER » SRS RE R T §
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ot~ EENRGHCERIE TEE - TR, M1 TR R
Aoish - EUURE RIS - B Theties -FaEE SR
R EN T EINEZR B M B SRS B U e e 2 58
BARRY © fefk - ST EESEE IR BN o B TR AR 25
FEBLESREEEME T o REME— DR EINE 2R O I B 15 B B 2 AR
M > DIEFTREH B R « BRI RAT R 2 5208 - IHST3S s SR
HEwmie o E AT AR -

B SCRRERAY

— ~ BHEBGPE : W% - RBRAHE L
Hrthi SRR AR A AR 1Y 2B (E AR - R
NEEHE - SEEUTESEAEL AR LR RS - DU
COVID-19 =5 ETHER J7 > Whitelaw, Mamas, Topol, & Van Spall
(2020) FIR : #FZ R COVID-19 B IBZH A Ut # T
RIREE S FME A E B EBCR - AN PR - sl - g
IBHER B IS FRBERE I - AR ST i A SR B - Gasser, Ienca,
Scheibner, Sleigh, & Vayena (2020 ) jE&f 3 7 Hifi 35BS HA R FE 4R & 6
11 72 AR HY A B B R & 7y s DU - R B R il ~ AR B MIHL
flir ~ Bl SE e R RI THE S VSR il - NS (a2 BURAI A B TR
i iE ST R EE S - AR R TR ~ R - B
ResEmE ~ (HEFEG - IS - BRI E A S BR B ST
& » Wang & Tang (2020) 58 RP)H648 (10T ) REFEA M HALRINGE
HiE ~ JEH(E P B8R AR - I ARREIB IR AR T S A S
B REECRITCER - N LB eI R E o B2 ET - 8
fUMiErEE - R E LR 2 EAER - EMEEAE - &
R 5 -

(—) Bbifee
BBt B R R AT N AL A REE » sosk M F8E
figg ~ W% ~ EPFET % (Fahey & Hino, 2020) - BXHAAE (—f&&ER
{REEMLHT)  ( General Data Protection Regulation, GDPR ) & ([l &
('personal data ) JE 3¢ Ry (T o o] B 2 5 ] RE P el (6 N\ B 7y V& &
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(Pangrazio & Selwyn, 2019) - GFEE.LER - #A0E ~ R E5 )
F o BEERSRAANSEEGEE - SMAREERFEE T ZHEE =
F {# A ( Liu, Wang, Wang, Xia, & Xu, 2019 ) - Blose, Umar,
Squicciarini, & Rajtmajer (2020 ) #5H{EH Rl AR THRAM » J& A
{EAMFIRG hO4R FIESE - fEHEEHEERS B BAREEN 0 Bl 5 S (B A\ B
4C$% (Brough & Martin, 2020) -

COVID-19 SEREAp = N E A BHRGE TP e
TEAFEAEE 6R PR AR EL_ AU B I & COVID-19 [59%
HEY - FLEBUFLARHS BRI T HBHE COVID-19 [RsEees# 2w »
2 il 26 B £ Al 8 N B0 R [ A0 A & il & LB (Raskar et al,
2020) - Fahey & Hino (2020) 0A5{EHF COVID-19 HEiEHifHy e
ERENREIE - BEZLELIRIMHCL > Gasser et al. (2020) &=
FBEA RPN EE - EFEREEER - TR REALED » A/
LELE S HURICIBRARERY 54 - Mello & Wang (2020) RILIELRAT
Ji552 (digital epidemiology ) BUEEERET © Fl| I A R4 M ESHI(E
N BUE AR BRI - BIEHEREE S - RREATEEVEEE - 205
GETAENEEE MmEAE -

() EERLRER

Mbunge (2020 ) fEFERAMEEE A R0 - ERFBEHIRA
PR RAEEPEESS - BUNEREE (AEEILSE) HEREIEIRE
JIEHE > FLEE COVID-19 [ iaitrflaass t ¥ A RIEASENIEE -
EUME R REZE 25 (Buropean Data Protection Board, EDPB ) 1A 2020
4 HEfiw COVID-19 5 N ERIORERE » Rral @b kA et
RN E TR R ERORENERE - EFas R RS E RN B
B MAARDTEREEM BRI SGERE BRI EENE ~ EM: - Eh
Bt ~ MR E R MU FER S SERHEEAL - APP BCH i
TEMERETERREFRAIE CEZR > 2020) -

FHEFTEE S A A SRR RBISE R - 7R
&5 (2020) f5i ¢ EEPREMMEE A4 GPS FI=FAErfsLE - BT
aEREHEFER - W EEERRBLRID - ek - arnEs
wbaE ~ MANERIREL - BEE - EF(EE GDPR 724 - 28
COVID-19 [i75%% BRI {58 A F RSN m R s B AL B &2
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"ETEEAS ) ol AR EERE RIS 2020 4 5
A 28 HAEDTErEh H RSB EANER 23551 - RERPEED
MEEZ EAERER G "R MEREFEA - NEADEEAIINZF
M BREHE 28 HNEBRKER T IMEREGE S (2516
2020) - ft4h - EEATEERRE T HA0EE App, BE 0 A
BRBICES ST 1% (SRR AR B W FH = el - fEFEE R COVID-19 fiE
2 B NHEER - FgER o« T H3CERE Appy AHREL
W E AR - DAIHECR(EEREAA R R S (5% > 2020) -

Cohn (2006 ) FREFERATE F2 R AP 11 H SRS NER4S (T r
fth NERERSHYRE S - (€ EEREL oA 4% > Troncoso (2019) HE[M <
FErLPReE Ty Rt (confidentiality ) ~ #2:i14 (control ) FIZEHAME:

(transparency ) =[HI[A] » SEFIARLKFF I A SHERE A AN - HFE
HEREZBR RS RAVEE ST » DU RIBE(E & BRI el g M B A4l
A o AT I E RSB E T TRRAMEZL T - &
EEEENE ~ I OB N: - DI 44 - FEEEr A RROTR
BUESTHB R EE - aaERELA - M2 K2 & SR
Z SR A HINEE (Raskaretal.,2020) {5 AR S (E I (E & AU
P~ PERIMERER Y - S E KB E SR FE A (Fahey & Hino,
2020 ) - BBIAZILREFLBER @ ( Fagherazzi, Goetzinger, Rashid,
Aguayo, & Huiart, 2020; Gasser et al., 2020; Raskar et al., 2020 ) -

$1¥f COVID-19 #5445 HIPA j£% (Health Insurance Portability and
Accountability Act) > Pool, Akhlaghpour, & Fatehi (2021) DAERHEE)
ESTEG SO HERHRBALZ RIS K EE L —  BE8E
B~ BRI SENLSAHR - sE s T R BB A2 &
o MR BIEHTT A B B (REE (R IR ECR 2 7 1A - AR
GDPR #i » (EFFHE &R = SRS (Saniei & Doncel,
2022) - —HYPWREALESIEGE - Ko HEERERRE - B iEs
SRR AN EBE RS SRS - SR A fEREN
AIREAE PR o A1 - PR RAVEIPE R K GDPR #i
i ¥ (i R E & TR AL FE Ore& 7 m AV Bk E - BERRAAEERE

(consent ) {&FHZRERES(E A (AR BN @ PR - Hidh= FHEAEE
FEM BT BAEE - s R BUNE RS B AR 58 E

( Christofidou, Lea, & Coorevits, 2021 ) o
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(Z) &R

P ERARIAEZ LIF (Work from home ) SZEFREEE IR AR -
NHEZ 2R R P 4a4s - e R Ea s - B INRGE R = 88 e
( Brough & Martin, 2020 ) - fR 45 B [% 8 (= B 58 ( International
Telecommunications Union, 2008 ) » HEZHE&EARHY TH ~ BE -
et ETEREHE - LU REErS IR PSRN EE -
Hrethii SR IE AR - REHEES Zoom REEIRSE EZORNE - EirHEET
BRIk A P & i FHEAETEE S - A I A il - (AR
BEEUE > B VEE S (Martinez-Perez, de la Torre-Diez, &
Lopez-Coronado, 2015) - Raskar et al. (2020) 5@z 35 00 A\ i85
B iRl - R AT E ~ FFR - B - IRAEN - BErE -~ BEek
LR EE - BAREBEAAERREEREE B COVID-19 %1
AT/ DR R - ARG TR & R A AR - AT
FIETEF 5P (Fagherazzi et al,, 2020) » Z5UERBUR ~ At
RS AT B P P AR A RE T BT Bt R B - (HEE S
fFEE (consent) BUESEERAHY - ABINTE S RGENRBUMTZE
TEAEHEE (Mello & Wang, 2020) - FEE(ENE BN = AR
SIEHIE R PIEZME S - R/ ETEER (ERrEL) T&
BHEEE R/ MERRAT ) K " EEE I AT REEAE R
JE - IMEHERERREG R R EAEE S g & 2 &

ZEfg (F55% 0 2020) -
£ 2003 £F- SARS J§#1% - ZEHEVEIYRIERS Bl 2R
feeRE Orlge K e B 2Tt (Lin et al,, 2020) © £ COVID-19 /A
fEt& T » EEBUNE R T EEEE K REHSEVIGF - LEDEE
EERHS R » Frethili RATHA » 208HE 2020 4F 2 H K B EHirHZ)
EECER - EaEE - [EEs ST 4G - BikE AR - =
TEBERE) " ASRRIE ARG, o AT T UiREH ARG, o W
BEEECF TETEE )  EEREETRELEH S  JEEIR
HefR (0 - BRIARARE B B IR REUS BRI SR AR E 2
BENHRMEGERZEN T OSE4H,  EREPEEREOE
 RIECR RREE R EER I E A EAHIEE S - ARSI
Ry BRI COVID-19 2K — » iE SRR fE g s & (&
£~ EPNEHE ~ BUEOITE - BROHEE R IE AT o AT

252 HREERET) - EU1-=H - 2023.06



SEC ABCRERNHANE S - WG EHEEEE - EEERH A
Pz - BEmBaH O F B B R o R B eI EC s b & H
HEREER - GEFEERER - BRI - B H SRR

(Chengetal.,2020) - #AE P ALEHFFEERGIEEL 0 2021 £ 5 H
P BRI RIS I BT - BURHTZEPRETaV(EE ~ FERLEL
B D EAERE - HE 0 2020 4 5 AEESS—K COVID-19 %5
&1z BERUERMFEEREEBUNTTEBEE RN - HERHBEEE T
=0 BEBUN AT 4T R R 18R # R 7 9% L A AR AR B {8 & B R AR
Al » 2RI 25 28 i AR RO T R T R BB et e e AR RE KR -

PEH A RHEPERGEAEESE  FTERIDARER - £2E
SREELME > FERSTREE—SH N2 E R E R
B o

B2 BRIV E S MAEENEE - E45 8 B famil

( discourse event ) A A& 752 B A L BUR IR B 5y ( Lawson,
2013) - fR#% Stevens (2016, p. 11) KFELEFRS * ZFENENER
R R SR TR » WACKESTE REHOH B B 22 BB P T
K- FEFHEFNBNE BESEEIN RN EFR (cyber-
terrorism ) BFEE F| B 24 0 Cavelty (2008 ) 3 HTEBI4ERE ZLihizm
iitg o M RTE 1990 FREBIEZR BV amEA - ERRG R
EERHS G R B2 EE S - {2 Cavelty 2 DUEIG 4T K S BRAEE
BAREBEZHE » DR RGN NZEAZE o de Bruijn & Janssen

(2017) P EyELBUERIVERER E R AV - fRHH D SRR IEZS
RHE (evidence-based framing strategies ) ZREFEENE AN (AFEAESTL
I~ iEEEE ST AEE AL - BEEELEEEAHEERES) - LR
BECAE RS E RS ABUeNHE T EAVEEE - 1 Lawson &
Middleton (2019) WZEMTRE 25 FAEEEN " HEESZHAELE |

szt (cyber Pearl Harbor attack ) - BURTE B/ i fam ity T -

7% ERS A AR L2 EAT - (WA B R BN B e
U HINEAL S E 2K SRR AR &R -

= PiE RS A
F:5~ Ball-Rokeach & DeFleur £F 1976 FEFTHEH T 7 iEE 5 |
(Media dependency theory ) : E/MEHIAHEE RS - AFIEHginE
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HASHIHGE » IRAERSTE Ry T 2R - S ACHER (ks - SEASHE
LR S RE B2 A ~ A2 AT R FY AT RE R (Ball-Rokeach
& DeFleur, 1976) - E#4ENEGHE - AMIEENZ » HEEKST
FEAIR (Chang, 2012; Lin, 2019) - [GIHF R R MHRETERE ST AR 38
R R (A EEEE - BRI SRS HOEIE R0 - FE4
RS IR - Rossmann Meyer, & Schulz (2018 ) &7 s {#f#HY
DHREAERS + (1) $RELERARRRVER: « ERFUERAEIE © (2) 3
O\ R BE ST AL B FE S R 5 (3) R A RERHUEE HY TR
fiti > 2 B ORI S AV AR - MM R RS 2 ST IA
BIEpREE - ETHE R ERERF N RS R - B R AR S
PR E T R R AR D) 2 B8 RS [RETEEE AT By
( Seeger, Reynolds, & Sellnow, 2009 ) -
Ma (2005) LA SARS SE(FEREHERSHIEIE . Bil(R - f5 IS
TEEMIEA - EHEAEEP S ERE AT - A RSN
CESSERE ) BUEAUEE (BHERERE T mRE) 8BRY
AN GRS E A ELE: 2 - Holland, Blood, Imison, Chapman, & Fogarty
(2012) SrAfrBpE SRS s LI T » TR R RS B N
HHEREREEDYEAR - FE I EIYEE I - R e
it EETEINEZRENE © 5551 > Pan & Meng (2016 ) GHFEHEHHTR
ARG H A S ER A E G R R =PSB R [ERTEINE SR - W) 3 e
FEEE ~ LRI - BUSAESRE - RIARI UG T AR5 R
B HEEREL IR R St R R BRI R EN: - 882 > ¥R
PRSI T R SR A (- B A R e T e
ARG EN  EEERER RSN SN S E A RSB
EEZGEAEIEES -
#R1f Rossmann et al. (2018) %7 A/HIN1 FEREEREA NS

5 SR A 35 TR AR O 15 o R B N IR A R RS R FY R (R
bz - i S BGRER E 2 B - NG (S FH R B R R 2
Chang (2012) 32280 kA HINT N2 A i S S HEZR

(alarm frame ) - FEEERZRERE - BAEBEEERIEOCES
eSS o Hrethfi R AF R BRI 55 - WIRARPEE VBRI ~ YR
AE F R E A PRSI - 218 )RS TR aAY o
- IS SN o B — RSN K 1.7 BAYE - BEE
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NIET ~ EHRREE R BEEHE E R 2 - COVID-19 iR A
SRR IR R EE S o Garfin et al. (2020) $i5HNHEE R F EELETE
HIR A 1% » EEEHPR RS S W et il R P B R S bl - R
A EATREE BOR E bR B ZE - MR AT EEERE - P&
[EGINSKEEE0

FEZ RN RH R - BT RS - BENMERRALASE I R - 28
MAEAEEHEIFZ] - RGN RS R RE A - sl e A
(B (Lin, 2019) - {FaEe U i dErs it B 5 R DR
T e FREAEZEE T o Casero-Ripollés (2020) 4347 Pew Research o[y
FHEE RS - COVID-19 HA] » S H EEETGE 18 - TH
B FEREEREEENNEEHL - fiE (2021) 3%
BB RGBT & T2 HEE R EE - NEREAR
REPRRER - HEURE COVID-19 FE\fmad Rl RO Rz 5871 » FEHE
PR T8y - B E - (R B B A R R ATE)
i SR [EEEES ERERUR - AU5ERI T COVID-19 fEEERENR
&1 WISHTEIR R EMEE - REALBIE AR RS - N2
BRI FRERS T A - R ERER R E S S B E R =
B R RS A R YRS RS - W20 M St B R R 2 5
[ -

= RO HE W AR

FE 2R P S % B 2 M08 P AE R B8 BT 9  Entman (1993) 52/ HEZSS
(framing ) ELfff " 8% | (select) Ml "HEH#E | (salience) FZZ >
EiEE - B~ B B S B  - De Vreese (2005) fHEZS
TENREETE » PR GEIRET - a7 E£E - NN
BIEG - ok TAEZREERE ) K THEASRE , (HERSEZREIE TS E AR
Fi) WAJTTH © HrfE 2R T RS R e S (P IR B e B s
HEH - #ELUERME - REE - SHEERE - SR i E
E o EHTEIARGE R - IEAS RS BN FAEE AL ~ s 2B
o RS EE S B H M - sasR SR S R A AR R R A
(Gitlin, 1980, p. 7) ° FESE EARITEHRIG » FF2058 MEEET A
S AR BT RINEAL R 2 B (% > Ma (2005) 7747 SARS #ERSHIAELS
R BEEER P E T RGCEH R EEAERER 2 BL 1 Lee
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& Basnyat (2013 ) $HELEHTIH HINT EERHRRE NS
ARG E B E R BUN T A E R AR REZREDE S - i
PIZSe] 2 BB s B R b - TR o B GO A B AR ~ BB
F R B Z AT Ry o AEHT et 15 R 2 ¥ 5 » Ong’ong’a & Mutua
(2020) #t¥f CNN ~ BBC ~ Al-Jazeera fI AR H U AREIFEILAGHET
W fEZE AT - BV E RG] - & BUEA (geopolitics ) ~ EHFERA
% ~ ZWFEfE (Sinophobia) ~ JUIERE SR EERSE GAVHTH T - B
B » NEISTI5AE - oSSR ANES T 5 - BEMHREHT
RURHE R SN I - A8 A R R 2R B N K B 3
AP EFE AT ECR S 2 5 am ~ ER BT ES -

WA E R IR A E S E - (R AR EaV LS
EAEEEY - FEEEEZE - HgEE - KA - TEVEDERITEE
J7H (Park & Reber, 2010) - SCE @ FE RN R (EE ST EEAE
TEZL TR - F Y2 Er2e RIS TESE (Ma, 2005) - Shih et
al. (2008) DUFEZAE (Mad cow disease ) ~ PHEZER T ( West Nile
virus ) FIEREL (Avian flu) FE AL L FEREEMHRBRAIIE - i
LA E AR R E R B A aE > Bad TRE

( consequence ) ~ " ANHEEEM , (uncertainty ) ~ " {7Hj

(action) ~ "{£z& , (reassurance) ~ 'fE2€, (conflict) ~ ¥
# , (new evidence ) NAMEZR - "1RRMER | BISHERTKAYE
R BEHEEE ARG Y 28 - RETamRmiEas [

PRHEEMERESS | BREt BoR R Y BUNFIBR AR E ~ &
A FERERITREA R ABUB R ERES T TTEIES ) RN
HHURRIEL  EFETHDG ~ MRTTERIRRS T REEIESE , BERL
RERHE LTS - FEERRBUNT A R B AL DU R e S AR

MEZEHERS | Es A EET R PORME Fa - BE ERUSE T EE R
B ERREELGUE S - e iEE L - B MRS AR o T T RS ERAE
B BT EERE - AN AR R B AR R EGH AR - ]
WIHTHER ~ Fr AN e -
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Taiwanese Media reporting COVID-19
disinformation crisis:

A mixed-method study of technological
epidemic prevention regarding health
personal data, privacy and security
issues

Trisha T. C. Lin”

Abstract

As COVID-19 was the first global pandemic of the digital age, many
countries utilized information technologies and big data as technological
epidemic prevention measures which led to controversies regarding
personal data misuse, privacy invasion, and security risks. The mixed-
method study used big data and content analysis to examine Taiwanese
news reports related to personal data, privacy, and security issues in early
COVID-19 outbreak. In contrast to Western studies, the results revealed
that Taiwanese media reports, under infodemic influences, emphasized the
importance of data security over that of protecting personal data and data
privacy. Based on news framing of public health crisis, content analysis
results showed the dominant use of action framing was followed by
consequence and assurance framing, whereas negative framing (conflict
and uncertainty) was rarely employed. The news reports about personal
data, privacy, and security found statistical differences among three

epidemic periods, as did their selection of news framing.

Keywords: public health crisis, content analysis, data security, COVID-19,
news framing, data privacy
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